
The Financing Puzzle
Financial Aid & Student Accounts

E  N  G  A  G  I  N  G     T  H  E     C  U  L  T  U  R  E  ,     C  H  A  N  G  I  N  G     T  H  E      W  O  R  L  D  .





IMPORTANT PIECES

Communication

Student Account Basics

Financial Aid Info

Special Situations

Education/Financial Literacy

Contact Information



Financial Aid

Student Loans

Student Accounts

Student Employment

Demaray Hall, lower level

We Are SFS…



Meet us



Assigned by last name. 

Award and revise your 

financial aid. 

Full-Time Staff who 

answer the main 

telephone line and greet 

you in the lobby. Also 

handle various programs.  

Who Can Help?

SFS Counselors

SFS Coordinators



Our website: www.spu.edu/sfs



Banner Info System
• Current balance

• Up to date award

• Requirements

• Aid history



SPU e-mail



 Student account 

information is subject to 

the Family Education Rights 

and Privacy Act (FERPA)

 With your student’s 

permission, you or others, 

can access information 

about your student’s 

account and receive:
 A duplicate student account 

statement of charges/payments. 

 Phone access to SFS about the 

student’s account.

 Information about financial aid.



COMING SOON:

August Billing Letter

STATEMENTS:

(3rd week of each month)

Email notice

Autumn quarter due date: 

October 7th
 Available through Banner

Who gets a copy
 Student

 FERPA authorized individuals



E-check and credit/debit 
accepted only online

(online payers must be set up by student)



Cash and check in-person/drop boxes/by mail



PAYMENT PLAN OPTIONS
Option A: Pay in full by the due date 

 Students are automatically enrolled in this option.

 Due Dates: 10/07/15, 1/12/16, and 4/13/16

Option B: Combined Installment Plan
 Enroll one-time for autumn, winter, and spring quarter plans.

 $80 for the year

 Application due date: 09/08/15

Option C: Three Installment Plan
 Enroll each quarter (autumn, winter or spring) separately.

 $40 per quarter

 Application due dates: 09/08/15 (autumn), 12/04/15 (winter), 
03/07/2016 (spring) 

Payment Plan?

Go to www.spu.edu/sfs for financial 

arrangements and payment plan details.



WHAT IF I DON’T PAY IN 

FULL BY THE DUE DATE?

 PREVENTS REGISTRATION

 Cannot receive an official transcript

 Late fees accrue at 1.25% per month (15% 

annually)



Check with SFS first

 1st week……100% refund

 2nd week……75% refund

 3rd week…….50% refund

 4th/5th week…25% refund

 6th week………0% refund

*dropping may impact your 

financial aid

Dropping Classes?



REFER TO OFFER OF FINANCIAL ASSISTANCE 
OR ONLINE THROUGH BANNER:

 Please complete all requirements by August 1st

 Requirements may include one or more of the following:
▪ Federal verification documents 

▪ Loan counseling/MPN

▪ Citizenship documents

▪ Other verification/aid-specific documents

Financial aid will begin to disburse each quarter.

up to 10 days prior to the beginning of

Additional Requirements



The offer letter

Aid

Messages

PAGE ONE



PAGE TWO

Requirements



Understanding Your 
Student’s Aid



Your student will have this handout to refer to later!



WHAT IS A GRANT?

MONEY awarded to students, based 
on need as determined 

by their FAFSA, that does NOT have to 
be paid back. 

Awards divided evenly between 

quarters

Grants
AKA
FREE MONEY



WHAT IS A SCHOLARSHIP?

MONEY awarded to students, based 
on achievements, that does NOT have 
to be paid back. 

Scholarships
AKA
ALSO FREE MONEY

Let us know about outside scholarship 

awards

Continue seeking outside scholarships 
(resources available on SFS webpage)



WHAT IS A LOAN?
MONEY borrowed from the Federal 
government, schools, and/or outside lenders 
that has to be repaid after graduation. 
Interest rates are typically low.

EXAMPLES of student loans you may be 
eligible for:

• Federal Direct Subsidized Loan

• Federal Direct Unsubsidized Loan

EXAMPLES of supplemental loans:

• Parent PLUS Loan – loan that you can 
borrow on behalf of your student, in your 
name.

• Private/Alternative Loans

Loans

A Student LOAN 
is an investment 
into your future, 
just like a car loan 
is an investment 
into your 
transportation.

REFER TO YOUR HANDOUT FOR MORE INFORMATION 
OR CHECK OUT WWW.STUDENTAID.GOV



WE ARE OFTEN ABLE TO CONSIDER:

Loss of employment/income

Out of pocket medical

Private Elem./Secondary Tuition

Other non-discretionary expenses

Please let us know if your financial situation has changed.



WHAT IS WORK STUDY?
MONEY earned through employment that

is paid directly to the student.

 Benefits: 

* Gain work experience, improve your skills, and build your resume

* Explore possible career opportunities

* Help pay your way through school

* Some earnings may not count against you on the following year’s FAFSA

 Employment may be on or off campus

Work Study
Earn that $$$

Work Study jobs are 

not guaranteed.



Working On-Campus

All on-campus departments are eligible for Institutional 

Work Study and most are also eligible for Federal Work 

Study (Only eligible for Institutional: University Ministries, School of Theology, CBTE, ASSP, and 

Sodexo/Campus Dining)

Complete paperwork in SFS

 I-9 (original documents required)

 W-4



Working Off-Campus
Federal Work Study - Community Service: 

(Required: Work Agreement/I-9/W4)

Off-Campus State Work Study: 
WA state residents only/Theology ineligible

 Variety of Employers

 1 in 5 lead to permanent position

 Work referral required

Summer employment may be available!



All students are eligible for 

Institutional Work Study



SPU’s student jobs page 

includes non-work study 

positions



SPU is close to several 

business/retail districts



www.spu.edu/studentjobs

Job Fair: Thursday, October 1st

from 11am – 2pm in GWINN.
(On and off-campus, work study and non-work study positions)

Contact 
Student Employment with questions:

ose@spu.edu or 206-281-2047



CashCourse @ SPU

Student Loan Information Sessions

Other Online Resources: Credit Card Basics, Credit 

Reports, & Financial Identity





206.281.2061/800.737.8826  

206.281.2835 

sfs-info@spu.edu 

spusfs

We’re Here For You!

www.spu.edu/sfs

206.281.2061/800.737.8826  

206.281.2835 

sfs-info@spu.edu 

spusfs

facebook.com/spusfs

We’re Here For You!

www.spu.edu/sfs


